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The following are best practices that TAMC commits to complying with, and asks that all final and
public draft documents comply, as they align with best practices for web-content accessibility:

Public Outreach Guidance

e Offer alternative ways to engage in outreach for the hard-of-hearing and the blind
o Example: Have Talk-to-Text capacity available to engage with the hard of hearing
e Ensure public meeting rooms are set up in a way that is wheelchair accessible
e Ensure an alternative to a podium or stage is available in the event an individual cannot
participate that way
e Have at least one wireless microphone available to help ensure public comments are
projected in the meeting
e Develop public workshop handouts in font size 14 (minimum)
o Handouts could include a project summary sheet, survey, comment card, etc.

Developing ADA Accessible Documents

e Use Calibri, Helvetica, or Arial Font Type
e Ensure final document content is at least font size 12 (minimum)
e Utilize proper features in Microsoft Word, including, but not limited to:
o Alt Text for Images and Tables
o “Styles” Feature to add emphasis or titles
o Built in “Spacing” feature
e Indicate at the bottom of a Final Document’s Title Page, an ADA Notice stating:
o ADA Notice: For individuals with sensory disabilities, this document is available in
alternate formats. For information «call (831) 775-0903 or email
ada@tamcmonterey.org.

Web Content Accessibility Guidelines

The Web Content Accessibility Guidance (WCAG) was integrated into Section 508 of the American
with Disabilities Act in January 2018 as the industry standard in accessibility.

Guidance and Success Criteria from the WCAG are organized into the following four principles:

1. Perceivable
e Provide text alternatives for non-text content.



e Provide captions and other alternatives for multimedia.

e C(Create content that can be presented in different ways, including by assistive
technologies, without losing meaning.

e Make it easier for users to see and hear content.

2. Operable
e Make all functionality available from a keyboard.
e Give users enough time to read and use content.
e Do not use content that causes seizures.
e Help users navigate and find content.

3. Understandable
e Make text readable and understandable.
e Make content appear and operate in predictable ways
e Help users avoid and correct mistakes.

4. Robust
e Maximize compatibility with current and future user tools
A few key aspects that relate to content to be posted onto the Agency website include:

e Integrating alternative text for images and maps
e Using distinguishable colors and design techniques that are comprehensible for the color-
blind

For a complete list of WCAG’s Guidance, see: https://www.w3.org/TR/WCAG20/

If Consultant or subconsultant needs clarification on an ADA best practice, please contact
ada@tamcmonterey.org.




